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Provider Information Notice (PIN) Summary 
 

PIN 19-18-CCP provides information regarding emergency and disaster regulations. 

 

 
The Community Care Licensing Division (CCLD), Child Care Program (CCP), extends 
its sympathy to all who have been affected by the recent wildfires and public safety 
power shutoff (PSPS) events. We will continue to work diligently to assist facilities 
with the recovery and rebuilding process.  

Please review recent CCLD PINs regarding the wildfires and public safety power 
shutoffs: PIN 19-10-CCLD, PIN 19-11-CCLD. For an in-depth resource on planning 
for emergencies and disasters, please visit the step-by-step guide provided by the 
University of California, San Francisco in partnership with the California Department 
of Education.  

We encourage child care providers to take measures to prepare for all possible 
emergencies and disasters and offer the following clarifications, review of 
requirements, and best practices:  

Operating During a Power Outage 
Child Care Facilities may provide care during a power outage as long as they 
continue to meet licensing requirements, especially ones related to the health and 
safety of children in care. Providers should undertake reasonable measures to reduce 
potential risks associated with the outage if necessary. We further encourage 
providers to consider their own health, safety, and the wellbeing of their families when 
deciding whether or not to offer care during a power outage.  
 

https://www.cdss.ca.gov/Portals/9/CCLD/191025%20PIN%20Public%20Safety%20Power%20Shutoff_FINAL.pdf?ver=2019-10-25-164152-710
https://www.cdss.ca.gov/Portals/9/CCLD/191025%20PIN%20Public%20Safety%20Power%20Shutoff_FINAL.pdf?ver=2019-10-25-164152-710
https://www.cdss.ca.gov/Portals/9/CCLD/CCP%20PINs/191031%20CA%20State%20Emergency%20(Final)_Accessible.pdf?ver=2019-10-31-093928-053
https://www.cdss.ca.gov/Portals/9/CCLD/CCP%20PINs/191031%20CA%20State%20Emergency%20(Final)_Accessible.pdf?ver=2019-10-31-093928-053
https://cchp.ucsf.edu/sites/g/files/tkssra181/f/Step-by-Step-Guide-Emergency-Disaster.pdf
https://cchp.ucsf.edu/sites/g/files/tkssra181/f/Step-by-Step-Guide-Emergency-Disaster.pdf
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Providers operating in compliance with licensing requirements during a PSPS event 
need not report them as an unusual incident.  Providers should report any unusual 
incident during a power outage that occurs while providing care to their local Regional 
Office (RO), as they would at any other time. The provider should notify their RO 
about the incident during normal business hours before the close of the next working 
day following the incident. In addition, the provider must submit a written report (LIC 
624 for Child Care Centers; LIC 624B for Family Child Care Homes) to their RO within 
seven days. For more information on licensing reporting requirements, please review 
HSC 1597.467, 22 CCR § 101212, and 22 CCR § 102416.2.  
 
Disaster Plans 
Licensing requires facilities to document disaster plans using the Emergency Disaster 
Plan for Child Care Centers (LIC 610) or the Emergency Disaster Plan for Family 
Child Care Homes (LIC 610a). Posted plans should be made visible to adults with all 
exits and fire escapes marked and clearly identified.  

For Child Care Centers, the plan must include, but is not limited to: 

• fire safety, including the means for exiting the facility,  

• transportation arrangements,  

• relocation sites that are equipped to provide safe temporary accommodations for 
children,  

• plans for the supervision of children during an evacuation or relocation,  

• methods of contact should evacuation occur, as well as plans for contacting the 
appropriate authorities, 

• and procedures for evacuating non-ambulatory children.  

The provider must instruct all children, age and abilities permitting, and child care 
personnel, including volunteers, in their duties and responsibilities under the plan.  
Newly enrolled children should be informed promptly of their duties as required in the 
plan. 

For Family Child Care Homes, a provider must have a written disaster plan of action 
on a form approved by the Department.  The plan must provide that the provider, the 
assistant provider, and other members of the household, as well as all children (age 
and ability permitting) be instructed in their duties under the plan. Newly enrolled 
children (age and ability permitting), should be informed promptly of their duties, as 
required in the plan.  
 
Evacuation 
The Department encourages providers to have a variety of possible evacuation 
locations. Evacuation locations that are not in the vicinity of the child care facility 
should be considered in the case of natural disasters, which can affect entire cities 
and counties. It is essential to know the risks that may be unique to your geographic 
area. 
 
Relocation sites can include a family member’s home, a church, school, or a 
designated shelter. Having ongoing communication with individuals who maintain the 
relocation sites is key. It is also important to communicate with families regarding 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdss.ca.gov%2Fcdssweb%2Fentres%2Fforms%2FEnglish%2FLIC624.PDF&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550447741&sdata=QoeycGJeCv1NFEy7vhjskpjTxGISZE8KVHSTLIpsun0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdss.ca.gov%2Fcdssweb%2Fentres%2Fforms%2FEnglish%2FLIC624.PDF&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550447741&sdata=QoeycGJeCv1NFEy7vhjskpjTxGISZE8KVHSTLIpsun0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdss.ca.gov%2Fcdssweb%2Fentres%2Fforms%2FEnglish%2FLIC624.PDF&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550447741&sdata=QoeycGJeCv1NFEy7vhjskpjTxGISZE8KVHSTLIpsun0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdss.ca.gov%2Fcdssweb%2Fentres%2Fforms%2FEnglish%2FLIC624.PDF&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550447741&sdata=QoeycGJeCv1NFEy7vhjskpjTxGISZE8KVHSTLIpsun0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cdss.ca.gov%2Fcdssweb%2Fentres%2Fforms%2FEnglish%2FLIC624B.PDF&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550447741&sdata=3Vw2wKEiSbyznK5%2FQEza5LCMfDGQGWlbWw%2BTIzY%2BLhU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.cdss.ca.gov%2Fcdssweb%2Fentres%2Fforms%2FEnglish%2FLIC624B.PDF&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550447741&sdata=3Vw2wKEiSbyznK5%2FQEza5LCMfDGQGWlbWw%2BTIzY%2BLhU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fleginfo.legislature.ca.gov%2Ffaces%2Fcodes_displaySection.xhtml%3FsectionNum%3D1597.467.%26lawCode%3DHSC&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550457732&sdata=7QIyneZJjwKF8wr3i8UrrlN6sW5aPEJnq4MgIHHjsWw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fleginfo.legislature.ca.gov%2Ffaces%2Fcodes_displaySection.xhtml%3FsectionNum%3D1597.467.%26lawCode%3DHSC&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550457732&sdata=7QIyneZJjwKF8wr3i8UrrlN6sW5aPEJnq4MgIHHjsWw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgovt.westlaw.com%2Fcalregs%2FDocument%2FIA203A210D4C011DE8879F88E8B0DAAAE%3FviewType%3DFullText%26originationContext%3Ddocumenttoc%26transitionType%3DCategoryPageItem%26contextData%3D(sc.Default)&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550457732&sdata=OCjfP5mLzhtA0JVU9Wcr58z1ainGM9McNF23BYmc7yY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgovt.westlaw.com%2Fcalregs%2FDocument%2FIA203A210D4C011DE8879F88E8B0DAAAE%3FviewType%3DFullText%26originationContext%3Ddocumenttoc%26transitionType%3DCategoryPageItem%26contextData%3D(sc.Default)&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550457732&sdata=OCjfP5mLzhtA0JVU9Wcr58z1ainGM9McNF23BYmc7yY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgovt.westlaw.com%2Fcalregs%2FDocument%2FICEA2F910D4C011DE8879F88E8B0DAAAE%3FviewType%3DFullText%26listSource%3DSearch%26originationContext%3DSearch%2BResult%26transitionType%3DSearchItem%26contextData%3D(sc.Search)%26navigationPath%3DSearch%252fv1%252fresults%252fnavigation%252fi0ad62d330000016e18670b44289517a6%253fNav%253dREGULATION_PUBLICVIEW%2526fragmentIdentifier%253dICEA2F910D4C011DE8879F88E8B0DAAAE%2526startIndex%253d1%2526transitionType%253dSearchItem%2526contextData%253d%252528sc.Default%252529%2526originationContext%253dSearch%252520Result%26list%3DREGULATION_PUBLICVIEW%26rank%3D1%26t_T1%3D22%26t_T2%3D102416.2%26t_S1%3DCA%2BADC%2Bs&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550457732&sdata=fDGrMNgyyAp3RngPuEChpukdXnt2N6Np5Z547%2B4MIcQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgovt.westlaw.com%2Fcalregs%2FDocument%2FICEA2F910D4C011DE8879F88E8B0DAAAE%3FviewType%3DFullText%26listSource%3DSearch%26originationContext%3DSearch%2BResult%26transitionType%3DSearchItem%26contextData%3D(sc.Search)%26navigationPath%3DSearch%252fv1%252fresults%252fnavigation%252fi0ad62d330000016e18670b44289517a6%253fNav%253dREGULATION_PUBLICVIEW%2526fragmentIdentifier%253dICEA2F910D4C011DE8879F88E8B0DAAAE%2526startIndex%253d1%2526transitionType%253dSearchItem%2526contextData%253d%252528sc.Default%252529%2526originationContext%253dSearch%252520Result%26list%3DREGULATION_PUBLICVIEW%26rank%3D1%26t_T1%3D22%26t_T2%3D102416.2%26t_S1%3DCA%2BADC%2Bs&data=02%7C01%7CCecelia.Asher-Falk%40dss.ca.gov%7C6f6d0ec72ed744b7497608d76deec344%7C0235ba6b2cf04b75bc5dd6187ce33de3%7C0%7C0%7C637098744550457732&sdata=fDGrMNgyyAp3RngPuEChpukdXnt2N6Np5Z547%2B4MIcQ%3D&reserved=0
http://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC610.PDF
http://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC610.PDF
http://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC610A.PDF
http://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC610A.PDF
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planned relocation sites ahead of time, because it may be difficult to contact them 
during a disaster to confirm your whereabouts should you need to evacuate.  
 
As part of the evacuation plan, it is also important to develop a means of safe 
transportation for the children in care. Providers should consider plans for transporting 
large numbers of children, which may include the need for appropriate child safety 
seats for evacuation purposes. Utilization of assistance from staff, neighbors, families, 
and local transportation agencies should be considered before an emergency occurs. 
 
Disaster Drills 

Health and Safety Codes 1596.95(f) and 1597.54(b)(2) require providers to conduct 
disaster drills at least once every six months. For more information on this refer to 22 
CCR § 101174(d) and 22 CCR § 102417(g)(9)(A). Best practice calls for coordinating 
various types of drills on an ongoing, regular basis in an effort to be better prepared 
for any emergency situation.  
 
Openly sharing information with families regarding the various drills conducted can 
help reassure and support young children. Families can assist in discussing the 
purpose of emergency drills with their children and helping to ease fears and anxiety 
their children may have regarding emergencies or the possibility of various threats to 
their safety.  
 
Criminal Background Clearances 
As stated in PIN 19-11-CCLD, Governor Newsom issued a Proclamation of a State of 
Emergency on October 26, 2019, which allows CCLD to waive certain provisions of 
the Health and Safety Code, and accompanying regulations with respect to the use, 
licensing, or approval of centers or homes. Waivers will be considered on a case-by-
case basis and posted on the Department’s website.  
 
However, criminal background clearances for new employees and residents of child 
care facilities, including adult children living in the home, will not be waived under any 
circumstances.  
 
Background clearances are essential for the safety and well-being of all children in 
care. We urge anyone requiring a background clearance to begin the process as soon 
as possible before providing child care by submitting fingerprints and completing the 
“Criminal Record Statement” LIC 508 form. This link provides a list of vendors in your 
area who can process fingerprinting and background checks.  
 
Former or current employees of Child Care Centers and residents of Family Child 
Care Homes with existing criminal background clearances may transfer them to a 
licensed center or home without delay by providing the LIC 9182 and LIC 508 forms, 
as directed to your local Licensing Regional Office. Transfers of exemptions will take 
longer than transfers of clearances. 
 
Communication with Your Licensing Office 
In an emergency situation, first call 911 and notify appropriate emergency response 
teams. As soon as it is safe to do so, it is important to also notify your Regional Office 
and request to speak to the Duty Officer or your assigned Licensing Program Analyst 

http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=1596.95.
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=1596.95.
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=1597.54.
http://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=HSC&sectionNum=1597.54.
https://govt.westlaw.com/calregs/Document/I9ABADB40D4C011DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
https://govt.westlaw.com/calregs/Document/I9ABADB40D4C011DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
https://govt.westlaw.com/calregs/Document/I9ABADB40D4C011DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
https://govt.westlaw.com/calregs/Document/I9ABADB40D4C011DE8879F88E8B0DAAAE?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)&bhcp=1
https://govt.westlaw.com/calregs/Document/ID1E45CED82BA420DBC3088FCC31200BA?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/ID1E45CED82BA420DBC3088FCC31200BA?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://www.cdss.ca.gov/Portals/9/CCLD/CCP%20PINs/191031%20CA%20State%20Emergency%20(Final)_Accessible.pdf?ver=2019-10-31-093928-053
https://www.cdss.ca.gov/Portals/9/CCLD/CCP%20PINs/191031%20CA%20State%20Emergency%20(Final)_Accessible.pdf?ver=2019-10-31-093928-053
https://www.gov.ca.gov/wp-content/uploads/2019/10/2019-17-Fire-weather-conditions-State-of-Emergency-Signed-10.27.19.pdf
https://www.gov.ca.gov/wp-content/uploads/2019/10/2019-17-Fire-weather-conditions-State-of-Emergency-Signed-10.27.19.pdf
https://www.gov.ca.gov/wp-content/uploads/2019/10/2019-17-Fire-weather-conditions-State-of-Emergency-Signed-10.27.19.pdf
https://www.gov.ca.gov/wp-content/uploads/2019/10/2019-17-Fire-weather-conditions-State-of-Emergency-Signed-10.27.19.pdf
http://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC508.PDF
http://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC508.PDF
https://oag.ca.gov/fingerprints/locations
https://oag.ca.gov/fingerprints/locations
http://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC9182.PDF
http://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC9182.PDF
http://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC508.PDF
http://www.cdss.ca.gov/cdssweb/entres/forms/English/LIC508.PDF
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(LPA). To ensure seamless communications, providers should always provide their 
most current contact information to their local licensing Regional Office.  
 
In the case of an emergency, the CCP will reach out to licensed providers, often 
multiple times, to help assess the situation and plan for recovery efforts. Please 
update your local Regional Office with your current contact information, including your 
cellphone number and email address. 
 
The Department may contact the facility by phone and/or email, or conduct a welfare 
visit in the event the provider or other facility staff cannot be reached. The purpose of 
this recurring communication may be to determine the facility status (i.e. evacuation, 
closure, shelter in place, etc.), evaluate the health and safety of staff and children in 
care, and assess the availability of, and access to, child care in the community. 
 
Additional information, including disaster-related assistance, can be found on the 
Department’s website.  
 
If you have any questions, or if we can provide any assistance, please contact your 
local Licensing Regional Office. 

https://www.cdss.ca.gov/inforesources/Child-Care-Licensing
https://www.cdss.ca.gov/inforesources/Child-Care-Licensing
https://www.cdss.ca.gov/Portals/9/CCLD/Community%20Care%20Licensing%20Division%20Child%20Care%20Offices%202017.pdf?ver=2017-06-29-163101-620
https://www.cdss.ca.gov/Portals/9/CCLD/Community%20Care%20Licensing%20Division%20Child%20Care%20Offices%202017.pdf?ver=2017-06-29-163101-620

